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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crucok U3MEHSIOMUX JOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-@3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO

ot 17.02.2026 N 7-IT)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (ycilyrax) IOpH HpoAake TOBAapoOB (BBINOJHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHne ToBapoB (padoT, yCIIyr) HaAJEXKallero KayecTna
1 0E30MaCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJAaBLax), O
BIIAJIENIbI[aX arperaTopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpeNieNieT MEXaHU3M peaTu3aliy dTHX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENb - TPAXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHIM,
MpUOOpPETAIONUMI WM HUCHOJB3YIOUIMM ToBaphl (paboOThl, YCIYTH) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ], HE CBSI3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

JACATCIIBHOCTH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3aIlMs HE3aBHCHMO OT €€ OpPraHMW3alMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIVUBUAYTBHBIN TPEIPUHUMATENb, TPOU3BOISAIINE TOBAPHI IJISl peaTH3aI[uu MOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MPEITPUHUMATEb, BHITIOIHSIONUE paOOTHl WA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpOJaBel] - OpTraHMW3alMs HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIIAE TOBapbl MOTPEOUTENSIM [0 JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3anl yrpatui cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIEHHOM MM TOPSIKE (B TOM
YKClie HEBBINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C MPEIBAPUTEIHBHO YCTAaHOBICHHBIMH TMPOTPaMMaMH Ui 3JCKTPOHHBIX BBIYHCIHTEIBHBIX
MalIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHA), WIH YCIOBUIM
noroBopa (Tpy WX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBHI OOBIYHO IMPEIBSIBIIEMBIM TPEOOBAHUSAM), HITH
LeJIIM, JIUIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO MCIIONb3YETCsl, UITH LIETISIM, O KOTOPBIX
npojasel] (MCIIOJHUTENb) ObLT TOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM NPHU 3aKJIIOUEHUU JI0T0BOPA, WIH
o0pa3iuy ¥ (WIM) OMMCAHUIO MPH NMPOJJake TOBapa Mo o0pasily U (MIK) MO ONMHUCAHUIO;

(B pen. @eaepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
DO3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAaHWMBI HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacX0/0B MJIM 3aTpaT BPEMEHH,
WJIM BBISIBIISIETCS HEOAHOKPATHO, MJTU MIPOSIBIISIETCS. BHOBD I1OCJIE €T0 YCTPAHEHUSs, WM JAPyTue M0100HbIe

HEIOCTaTKU;
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3II0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI ¥ OKPYIKAIOMICH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh NpoIlecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAsi ~ U3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLOM) WHJIWBUIAYANbHBIM MpeANpuHUMATeNb (Jajliee - YHOJHOMOYEHHast
OpraHM3alnys WIM  YIOJIHOMOYEHHBIM HWHAMBHUIyalbHBIM NpEeIIpPUHHUMATENb) - OpraHU3aIus,
OCYLIECTBIISIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHWCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAMJISKANIEro KadecTBa, JUOO  WHAMBHUIYAIbHBIN
NpeaNpuHUMAaTEb, 3apEruCTpUPOBaHHbIA Ha Tepputopun Poccuiickoii denepannu, BBIMOJHSIIOUINANA
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI WU
WHIUBUAYAIbHBIN TMpEANPUHUMATENb, OCYILIECTBIAIONINE HMIOPT TOBapa [UIsl €ro Mociexyroue
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBenneH denepaibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOyibl BHOcATCs u3MeHenus (O3 ot 31.07.2025 N 290-D3).

BIaJeNiel] arperaropa uHpopManuMu O ToBapax (yciyrax) (majgee - BIajeliell arperatopa) -
OpraHm3anys HE3aBHUCHMO OT  OPTraHHW3AIMOHHO-TIPAaBOBOM  (HOpMBI MO0  WHIAWBHIYTbHBIN
MpeapUHUMATEh, KOTOPBIE SIBISIOTCS BJaJeibllaMH MPOTPaMMBbI JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM) BiauenbllaMM  caiita W (WIM) CTPaHUIBI caiita B  HWHPOPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOphIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOIUICHHUH
OMpeNIe]ICHHOT0 ToBapa (yCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIIOYEHUH JOroBOpa KYIUTU-TIPOAAKHW TOBapa (I0OroBOpa BO3ME3THOTO
OKa3aHHWsl yCIyT), 3aKIIOYATh C TPOJABLOM (HCIIOJIHUTENIEM) JOTOBOP KYIUIHU-TIPOJAXHu (JOTrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HAJIMYHBIX PAacueToB JMOO TepeBoAa ACHEKHBIX CPEACTB BIAJNIEBILy arperaropa B
pamMKax MpuUMEHseMBIX (OpM OE3HATMYHBIX PACUYETOB B COOTBETCTBMM C IMYyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHanbHOMN
MJIaTEXHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOO6nNacTM 3awuTbl MnpaB
noTtpedbutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENEeH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit deneparyy, HACTOAMIMM 3aKOHOM, JPYTUMH (efepaTbHbIMU 3aKOHAMH (J1aee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HUMHU HMHBIMA HOPMAaTHBHBIMH NPABOBBIMH akTaMH Poccuiickoin
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BlpaBe MopydyaTh (eaepalbHbIM OpraHaM
WCTIOJTHUTENIbHOM BJIACTU MPUHUMATH aKThl, COJIEPIKaIle HOPMBI O 3aIlUTe MpaB MOTpeduTeNeH.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJIHCHHU MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILUIH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecnmu mexnayHapoaHeiM aoroBopoM Poccuiickoit ®denepanny ycTaHOBJIEHBI HMHBIE IpaBHJA O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

1. [IpaBo moTpeduTeneit Ha MpoOCBelIeHHe B 001aCTH 3alIUThI IIpaB MoTpeduTeneil odecneunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIAET (OPMUPOBAHHUE U BEIEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOIO HMH(OPMALIMOHHOTO pecypca B 00NacTH 3alllUThl  MpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHuTENb) 0053aH TepenaTh NOTPeOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJiaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHHIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C IMPEBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTpaMMaMH I SJCKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  IMOTPEOUTEIIO
o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPhIX sBIAIOTCS Poccuiickas denepainus wiaM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTEIIbHBIX MAIlIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIOTCS Poccuiickas denepanus uiu
Ipyrue TOoCydapcTBa - WieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ui JAOCTyHa K
nH(popMalMu Ha caiitax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", NOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHHUTENbHBIX HACTPOEK (MO0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

HpeI[BapI/ITeJ'ILHO YCTAHOBJICHHBIC MPOrpaMMbl IS JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlIWH,
UCTOJIb3yeMble MOTPEOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAIMel, a TakkKe Mporpammy JUist
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpedHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
HpI/IO6peTeHI/I$I nporpamMm JJjid SJICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAallIMH, IPUMCHACMBIX HOTpe6I/ITeJ'I${MI/I C
HCMOJb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpUWIOKEHUH), u
Cb}IHKHI/IOHI/IpOBaHI/Ie KOTOpOﬁ OCYHIICCTBIIACTCA C YUYCTOM OCHOBHBIX IIPUHIOHWIIOB, YTBEPKIACMBIX
benepambHBIM OpPraHOM HCIIOJIHUTENBHONW BJIACTH, OCYIIECTBIISIONUM (DYHKIMM IO BBIPAOOTKE H
peaiM3allii TOCYIapCTBEHHOW TOJMMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHuIi0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPa0OTKE W peanu3aly TOCYJapCTBEHHOM IOJUTUKM U HOPMAaTUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEpKJIACT MepeueHb MporpaMM JUis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIIHWH, pasMCIIa€MbIX B CAWMHOM Mara3mHe HpI/IJ'IO)KeHI/Iﬁ B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-®3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMU ITPOTPAMMaMH VIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH, BKIOYas
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
nporpamMM Uil DJICKTPOHHBIX BBIUMCIUTEILHBIX MAIIWH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHH, a
TaK)Ke TPOrpaMM IS AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIUH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIIUTEIHLHBIX MAIIIHH.

(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtv ycTtaHOBNEHUsI CpoKa CnyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - MEPUOA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCcsl 0OecneurnBaTh NOTPEOUTETIO0 BO3MOKHOCTh MCIIOJIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaTbU
19 m myHkTa 6 crateu 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUIATEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOUIMX H3JeNUN (JeTaneid, y3/oB, arperaros),
KOTOpBIE TI0 UCTEUEHUH ONPEAEICHHOTO NIEPUOJA MOTYT MPEACTABIATh ONACHOCTD JUISl )KU3HHU, 370POBbS
MOTpeOUTENs, MPUIUHSTH BPEJl €0 UMYIIIECTBY HIIH OKpPYKAIOIIeH cpee.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOTHUTENb) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
MepuoJ, B TEUCHUE KOTOPOrOo B cllydae OOHapy>KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(McTIONHUTENB), MPOJABEll, YIMOJIHOMOYEHHAsh OpraHu3allus WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBIN
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxkaHue  JIOMOJHUTENILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOTro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTEeNIbCTBY OMNPEIENSIOTCS JOTOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEUYEeHHUE CPOKa JACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTosAIero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS JTOMOIHUTEIBHOIO 005S3aTeNIbCTBA -
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

B COOTBETCTBHUM € IIYHKTOM 5 cTraThi 19 HacTosero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
cIry>kO0bI. 111 5TOM 1eny U3roTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE OOCITy>KMBAHHE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpPeOUTENs, OKPY’KAIOIIEH CpPellbl, a TAK)KE HE MPUUUHSIT BpEI UMYIIECTBY moTpedurens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
NOTPeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe TMPEeJOTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI WJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHa M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TE€UEHHUE JIECATH JIET CO JHS mepeadu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMajIbHbIe MpaBUia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTCJ’IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecIeunBaroue X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTEs,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O00S3aTETLHOMY TIOJITBEPKIACHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacTOsIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAILMIO, 32 paACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAS WJIM YTrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUHM TIOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSET WIA MOXKET
NPUYMHHUTE BPENl JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl]) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s3aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
0053aHHOCTH YIOJHOMOYEHHBIH (eliepanbHblii OpraH HMCIOJHUTEIbHOM BIACTH NPUHHMAET MEpbI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNIbcTBOM Poccuiickoii denepanui.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, PUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), TOJUICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuiy. - @enepanbusiii 3akoH o1 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HArJISAHOW M JOCTYMHOM (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJQKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) Coco0aMu, MPHHATHIMU B OTAENBHBIX cepax oOCITyKUBAHHS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX S3bIKAX PECIyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoit deaeparuu.
(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnosnHoOMOuEeHHas OpraHu3anus Wik YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBINA NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aapec) U pexuM ee
paGotsl. I[Ipoaaser (MCIIOMHUTENB) pa3MeLaeT yKa3aHHYI0 HH(OPMaIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalid W HaWuMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TI0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEID B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM J0 €ro cBeleHus HHopManuio o cebe U
u3roroButene (mpoaasiie) (GpupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXIACHUs (aIpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBI HOMEp 3allUCH O
rOCYJapCTBEHHOHN perucrTpanuy (pU3N4ecKoro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
Y1HosHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMsI MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILIeHHUs Ha CBOEM caiiTte B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "MHTepHeTr" cChUIKM Ha CTpaHUIly caiiTa HW3roroBuTens (IpojaBua) B HH(OpPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copeprkaiyto HHGopMaruio 06 n3roropurene (IpoJiaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (U3NYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpHHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHSX B yKa3aHHOW wHopmamnuu. Brazgenerr arperaropa JOBOIUT IO
cBelleHHs noTpeduTreneit nudopmarmio o cede 1 MpojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceT "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenei MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX CailTe W (WJIM) CTpaHHUIle caidTa B MH(POPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBna (UCHOTHUTENs) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHet".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAENBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMALMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn "WHTepHeT" (IIpH €ro HaJIW4MMN)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

JOCTOBEpHYIO0 MH(pOpMaiuio o cebe, yka3aHHyl0 B NyHKTe 1.2 Hacrosimed ctatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJEINbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(pOopMaIuu
OCYIIIECTBIISICTCSl HA caiiTe Biajenblia arperaropa M (WIM) €ro cTpaHulle caiWTa B HH(OpPMALMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O00ECHEUUTh BO3MOXKHOCTh IPOXOXKJEHUS IPOJABIIOM
(ucnosmHuTENEM), TMOTpeOHUTENIeM ayTeHTU(GUKAIIMU C HCIOJIb30BAaHHEM €IWHOW OMOMETPUUYECKON
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 nekadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTHPUKAIUU U (WIn) ayTeHTUPUKAUK (U3HMYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX MIEPCOHAIBHBIX JIAHHBIX, 0 BHECEHUU M3MCHCHUN B OTJICJIBHBIC 3aKOHOAATEILHBIC aKThI
Poccuiickoit @enepanyivi U MPU3HAHUU YTPATUBIIUMU CUIYy OTEIbHBIX MOJIOKEHUH 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(UKauMu B UHPPACTPYKType, oOecreuynmBarome  MHPOPMALUOHHO-TEXHOIOTUIECKOE
B3aUMOJIeHiCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIIOJIB3YEMbIX JUISl MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIyr B OJEKTpOHHOW ¢opme" (manee - enuHas CUCTeMa HICHTU(UKAUU U
ayTeHTU()UMKALMU) HU3bSIBUBIIUX >KEJIAHUE NPOUTH TaKyr HAEHTH(QUKALMIO M HMEIOLIMX HaMepeHHe
Pa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBOpa KYIUIM-TPOJaXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIEHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIaXKH TOBapa (J0roBopa BO3ME3JHOT0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTEeHTU(UKAIIMK MOCPEACTBOM pa3MEIleHUsl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIE caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "MHTepHer".

(. 1.6 BBenen denepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

2. Eciu BuUA J€ATENbHOCTH, OCYIIECTBIISEMBbIH M3rOTOBUTENEM (MCIOJHHUTENEM, IMPOIABIIOM),
MOAJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO AaKKpeAMTalLHUIo, 0
CBEJIEHUS] TOTpEeOUTENs JOKHA ObITh J0oBeleHAa WMHOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEIS
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takxke MH(opMarus 0o
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosIel cTaThy, 10JKHA ObITh TOBE/IEHA 10
CBEJIEHUs MOTpeOHTeNel TakXkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITY>KUBAHHUS
norpeduTeneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBII,
OBITOBOE M HHBIE BHJBI OOCTYXKMBAaHHS MOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BAaHHBIX B IpoOIlEcce
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX J0OAaBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
O HAJMYMM B NPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI'€HHO-MHXKEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CJIM COJEP)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT OoJiee IEBSTH AECATHIX IPOLEHTA), MUIICBOH [EHHOCTH, Ha3HauYeHHH, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUsI TPOAYKTOB MMUTAHUs, O CIIOCOOAaX U3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(oObeme), 1aTe U MECTe M3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MMUTAHUS, & TAK)KE CBEICHUS
O MPOTHBOIIOKA3aHUSX A MX NPUMEHEHHUs NPU OTIENbHBIX 3aboseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHUBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00eBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycioBHsl mMpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM YHCIE TMpH OIUlaTe
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI CyMMY, MOJAJNEXKAIYH BBHIIIaTE MOTpeOuTeNneM, M TpaduK TMOTalleHus 3TOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUN ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XO)II/IMI)IX JleﬁCTBPISIX HOTpe6I/ITe.]'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

1 BO3MOXKHBIX ITOCJICACTBUAX IIPH HEBBIIIOJIHCHHUHN TaKUX I[efICTBHfI, CCJIM TOBApPhbI (pa6OTI)I) 10O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JISA KHU3HU, 3J0POBbIA WU UMYUICCTBA HOTpCGI/ITeJISI NJIn
CTaHOBATCS HCIPUT'OAHBIMU JJIA WCIIOJb30BaHWA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pPa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesnieM ToBap ObLT B yNOTPEeOJEHUM WIM B HEM YCTpaHsIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiieHa HH(opMaIus 00 3TOM.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCA n3menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oynymryro
PEAAKIIHIO.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiaraeMol K ToBapam (paboTram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). MHdopmanuss o0 00s3aTeIbHOM IOATBEPKAECHUU COOTBETCTBUS TOBApOB MPEJCTaBISAETCA B
MopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPKIAI0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nononusercs n. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuiyro peaakiuio.

Cratba 10.1. UHdopmauusa, npeaHasHavyeHHas ANA MNyOGSIMYHOrO O3HaAKOMIIEHUA
notpebutenen
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanms, mnpenHazHaueHHass sl IYOJUYHOTO O3HAKOMJIGHUS TOTpeOUTENne u He
SIBJSIFONIASCSA PEKIaMOM, 3a MCKIIOYeHUEM MHGOpMaIuU, YKa3aHHOW B cTaThax 8, 9 m 10 Hacrosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOJIABIIOM) B OOIIEIOCTYTHBIX MECTaX (MecTax,
JOCTYMHBIX JJIS HEOMPEEIIEHHOT0 KpyTa JHI) U (UJIK) JOBOJAUTCS 10 CBEACHUS HEOIPEIEIeHHOIO Kpyra
norpeduteneil (B ciaydae pasMelIeHHs TakOH HMH(OpMAIMH) C HCIOJb30BAaHHEM BBIBECOK MM WHBIX
CpeICTB pa3MeleHus: HGopMauu (Haanuce, ykasaresueil, BHEIIHUX TOBEPXHOCTEN, MH(POPMAIIMOHHBIX
Tabnu4eK, MH(POPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMHA, COOPYKEHHH, TEXHHMYECKHX MPHUCIIOCOOJICHUH U
OPYTUX HOCHUTENEH, NpeAHa3HAYeHHBIX [UIsl pPaclpoCTpaHEeHHUs HHPOpPMAIMHM, 32 HUCKIIOYCHHEM
PEKJIaMHBIX KOHCTPYKLHMH) NPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXMBAaHUS
moTpeouTeneH.

2. Nudopmanus, npenqHazHadeHHAS Ul yOJMIHOTO 03HAKOMIICHHUS TTOTPEOUTENCH, JOHKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK rocyJapCTBEHHOM s3bike Poccuiickoit denepanuu, a B ciydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKTOB Poccuiickoit denepaninn, MOKET ObITH BBITIOJIHEHA
TaK)Ke Ha TOCYJJaPCTBEHHBIX A3BIKaX PECIyONuK U (MJIM) UHBIX S3bIKax HaponoB Poccuiickoit Deneparuu.
[Ipu »s3TtomM wuHpOpManMs, NpeAHA3HAUYE€HHAs JJig MyOJUYHOIO O3HAKOMJIEHUS MOTpeduTeneil u
BBHITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK W (WJIM) MHBIX sI3bIKaX HaponoB Poccuiickoii
@denepanuu, MOHKHA OBITh HWACHTHUYHOW IO COJACPKAHHWIO WH(pOpMAMH, TpeIHA3HAYCHHOW IS
MyOJIUYHOTO O3HAKOMIICHHUS MOTPEOUTENe U BBIIIOJHEHHOW HA PYCCKOM SI3bIKE KaK TOCYydapCTBEHHOM
s3pike Poccuiickoit denepariy, a Takke paBHO3ZHAYHOM 110 Pa3MENICHHIO M TEXHUISCKOMY O(OPMIICHHIO
B COOTBETCTBMM C 4acThio 2 ctathu 3 DenepanpbHoro 3akoHa oT 1 wurons 2005 roma N 53-@3 "O
rocy1apcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. ITo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTEN, MpoiaBla) nHbopMalus, NpeAHa3HadeHHas A7
MyOJIMYHOTrO 03HAKOMJIEHHSI IOTpeOUTENeH, B COOTBETCTBUU € 4acThio 2 ctathu 3 denepaabHOro 3aKkoHa
ot 1 mronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanuu’ MoxeT ObITh
BBITNIOJTHEHA TAK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE MPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a TakkKe K JAPYTUM Ciydas,
IPESYyCMOTPEHHBIM (e/lepaabHbIMU 3aKOHAMH, HHBIMH HOPMAaTUBHBIMU NPaBOBBIMM akTaMu Poccuiickoit
®denepannu, TpeOOBaHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryJupOBaHMM", aKTaMH, COCTAaBJISIOLIUMH IPABO
EBpazuiickoro 5KOHOMHU4ECKOT0 COK3a.

Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opraHoB cy0OnrekToB Poccuiickoit deneparny u opraHOB MECTHOTO CAaMOYIIPaBJICHUSI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexum paboThl OpraHu3alyii, OCyIIECTBISIONUX AESITeNbHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’KUBaHH MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTe | HacTosmieil cTaThbH, a Takke
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

HUHAWNBHUAYAJIbHbIX npez[anHHMaTeneﬁ YCTaHaBJIMBACTCA UMU CaMOCTOATEIIBHO.

3. PexxuM paboTel mpoaaBia (MCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIIECHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuUTenA (MCNONMHUTENA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexaily nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpeOuTenmo HE NpeAocTaBiIeHa BO3MOXKHOCTh HE3aMEIMTENBHO IIOJNyYUTh IIPH
3aKJIFOUEHHMHU JI0roBopa MHGOpMaIUIo 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOAABLA
(MCTONHUTENS) BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHUS
JI0TOBOPA, & €CJIN JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa yIUIAYeHHOH 32 TOBAp CyMMBI X BOSMEIIEHHS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3yJibTaT PabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONTHHUTENH), HE MPEIOCTABUBIIMIA TOKYIMATENII0 IMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYI0 IMyHKTamMu | - 4
cratb 18 unu myHkrom 1 ctathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEINIO BCIEACTBUE OTCYTCTBUS Y HEIO TaKOH MHPOPMAIIUH.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopMalnoo 0 ToBape (yciayre) WK IpojaBlie (UCIOJIHUTENE), HA OCHOBAaHUU KOTOPOil moTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAAaBIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHUE
MPEOCTABICHUS €My TaKOi HH()OpPMAIIHH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BIaJelblieM arperatopa M IpojaaBLOM
(I/ICHOHHI/ITCJ'IGM) WM HC BBITCKACT H3 CYIICCTBA OTHOIIIEHUH MCXKJIY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOro MOTpeOUTeNeM € MpoAaBLOM (UCIOIHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHbopManuu o ToBape (yciuyre) WId TpojaBle
(ucronmHUTENE), @ TaKXkKe 3a COONIoeHHE NpaB MOTpeduTeNel, HapyIIEHHBIX B pe3yibTaTe Iepeaadu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHaAJeKallero KadecTBa M oOMeHa HENpO0BOJILCTBEHHOTO TOBapa
Ha/IJIeKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIIOIHUTENb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
ciy4ae, €CITM BJaJeliel] arperatopa He W3MeHseT MH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOAABLOM (MCIOJHUTENIEM) U COJAEpPXKAILILYIOCS B MPEUIOKEHUH O 3aKIIOYEHHWH J0TOBOpa KYIUIM-
MPOJaXXH (AOrOBOPa BO3ZME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEJICHHON WM TNpe/BapuUTEIbHON oIutaTel ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMy MOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATHU KaJleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATWYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUET BIaJIeNblla arperaropa, He repead MoTpeOUTENI0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

NOTPeONTENh HAMpPaBWI TPOAABIYY (WCIIOIHHUTENI0) YBEAOMJICHHE 00 OTKa3e OT WCIOTHCHUS
J0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3IHOTO OKa3aHHS YCIIYT) B CBSI3H C HAPYIICHHEM IPOJIABIIOM
(ucnosHUTENEM) 0053aTENILCTBA MEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABAPUTENBHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTENh  HANpaBlIsieT  BIAACTBIly  arperaTtopa  MOJATBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIONMHUTENIO) YBEOOMJIEHUS 00 OTKa3e OT HCIOJIHEHHs] JO0roBopa KYIUIU-MIPOJaXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecin wHOE HE NpeayCMOTPEHO YCIOBHUSMH IOJIb30BATENBCKOTO WJIM HWHOTO  COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperaTtopa, yBeIOMJICHHE IMpOAaBly (MCIOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUTH-TIPOJAXH (OTOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJIEHO BJIAJIEIIbLly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HpU TMOIY4YEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS TMPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEN CO HS MOIy4YeHMsl Ba/lebleM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI IpeIBAapUTEIbHOM omiaTel ToBapa (ycayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa Jl0Ka3aTeabCTBAMHU MPHUHATHS MOTpEeOUTENeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKe.

(n. 2.3 BBeaeH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHUM Bpeda JKWU3HHM, 3/0pPOBBI0O U UMYIIECTBY MOTpeOUTENs BCJIEICTBUE
HENpeA0CTaBICHHUS €My MOJHOM M ocToBepHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTens
BIIpaBe MOTpeOOBaTh BO3MEIIEHHS TAKOTO Bpejia B MOPSAIKE, IPEAyCMOTPEHHOM cTaTheil 14 HacTosero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCSI B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO IMONHOW HHQOpMaleil o TtoBape (padorte, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TPENOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTEINS CIEIHAIBHBIX IMO3HAHUN O CBOWMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCcsTCS n3Menenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unm YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarTens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 11. 1 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumeHue npaB morpeduTesell H3roTOBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WIM YINOJHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEPX HEYCTOMKHU (II€HHN ), YCTAaHOBJIEHHON 3aKOHOM HJIM JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnata HeycToiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENSA, TPOJIABIIA, YIOJIHOMOYCHHYIO OPraHU3aldI0 WM YIIOJHOMOYEHHOTO HHAMBHUIYATBLHOTO
MpeINpUHUMATENS, UMIIOPTEPa) OT HUCIIOJHEHHUS BO3JIOXKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelNb (MCIOJHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTeNbCTB WM 332 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTEeNIbCTB WM MX HEHAJJIeXKallee HCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHMSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiare HEYCTOMKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJICKAT YAOBIETBOPEHUIO H3TOTOBUTEIEM (MCIIOJIHUTEIIEM, TTPOJIaBIIOM, YITOJITHOMOYEHHON
OopraHu3alyel Wil YHOOJIHOMOYEHHBIM WHAWBUAYAJIbHBIM NpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M13MeHenust (D3 ot 31.07.2025 N 290-D3).
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanoBnernne KC PO ot
26.12.2024 N 59-1I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMM NOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, ynOHHOMO‘-IGHHOﬁ opraHuzaivu HJIN
YIOJIHOMOYEHHOI0  MHIUBUAYAJIBHOIO  MpEANlpUHUMATENs, HUMIOpTEpa) 3a HecoOloJeHHe B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY’KJICHHOH Cy/I0M B I10JIb3y ITOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIfanny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUaIUsAM, COK3aM)
WJIM OpraHam.

7. Utpad, npenycMOTpeHHBbIH MyHKTOM 6 HACTOSILEH CTaTbU, HE MOAJEKUT B3bICKAHHIO B CIyyae,
€CJIM M3TOTOBUTENb (MCIOJHUTEINb, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alysl WIM YIOJIHOMOYEHHBIN
UHAMBUIYaIbHbIM OpeANpUHUMATENb, HUMIIOPTEp) B JOOPOBOJIBHOM MOPSAJKE HE YJOBICTBOPHI
TpeOOBaHUsI TOTPEOUTENS 1O BHHE MOTPEOUTENS, B TOM YHCJE B ClIy4ae YKIOHEHHS MOTPEOUTENs OT
COBEpILUCHMs JEHCTBUM, MPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JMOO TaKOro HEUCHOJHEHUS UM
00s13aTeNbCTB, B pe3yjbTaTe KOTOPOTO M3TOTOBUTENb (MCIIOIHHUTENb, IPOAABEI, YHIOIHOMOYEHHAs
OpraHu3alys WK YIOJIHOMOUYEHHBIH MHIUBUYaIbHBIN MIpeIIpUHUMATENb, UMIIOPTEP) OKA3aJICs JIHILIECH
BO3MO>XHOCTH B I0OPOBOJILHOM IOPSIJIKE YA0BIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TaKkKe HE MOJJICKUT B3BICKAHHIO B
clly4ae, €CJIM W3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alus WA
YIOJHOMOYEHHBIN WHAMBHUIYAIbHBIN MPeIpHHUMATETh, UMIOPTEP) HE UCIIOJHUI WIH HECBOEBPEMEHHO
WCTIOJTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM OO0s3aTeNbCTBA MEpeNl MOTPEOUTENIeM BCIEACTBUE
HapyIICHUs] CBOUM KOHTPAreHTOM 00sI3aHHOCTEN MO MOCTAaBKE TOBAPOB (BBIMOIHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 005A3aTeIbCTB Mepe]] MOTPEONTENEM, 32 HUCKIIFOUCHUEM CITydas,
€CIIM M3TOTOBUTENb (MCIONHUTENb, MPOJABell, YIOJTHOMOYEHHAs OpPTraHMU3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN IpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOTO KOHTpPAreHTa.

B cnyuae, ecnu o oOpamieHus nOTpeOUTENs B CyA MEXKAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJIHOMOYEHHOM  OpraHM3aimuedl  WiM  YIOJHOMOYEHHBIM  WHIUBUyaIbHBIM
pealpuHUMaTeIeM, HUMIOPTEPOM) W MOTpeOUTENeM 3aKJIIOUYEHO MEIUaTHBHOE COTIJIallIeHHe,
npenycmorperHoe denepanpHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-®3 "OO6 anpTepHAaTUBHOM
MPOIIeAypEe yPETyJIUPOBAHUS CIOPOB C ydYacTHEM IOoCpenHuka (Tmporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKo€ MEJMATHBHOE COIJIallleHue He ObUIO HCIOJHEHO IO BUHE HM3rOTOBUTENS (MCIOTHUTENS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBUTyaJIbHOTO
MpEeANPUHUMATEIIS, UMITOPTEPA).

(. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

8. Eciau MHOe He yCTAHOBJICHO 3aKOHOM, YCTYIIKa IOTpeOuTeNeM IpaBa TpeOOBaHHUS 00 yruiare
HEYCTONKHU (TI€HH), pa3Mep KOTOpPOM OMNpEeesieH B COOTBETCTBUU C IYHKTOM 1 crarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOrO B IIyHKTE 6 HACTOSILEH CTaTbH, JHILY, HE ABJSIOIEMYCS OTpEOUTENIEM,
HE JOIIyCKAEeTCsl, €CIM TaKas yCTyIKa COBEpLIAETCS /10 BCTYIUICHHUS B 3aKOHHYIO CHIIy PELIEHMS cyda O
B3bICKAHMM YKa3aHHBIX HEyCTOWKM (meHu) M (wiM) mrpada. Ilpum coBepiieHHMM TakoW CHEIKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBennen denepanbHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbLIW BCreacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370pPOBbI0 WJIM MMYIIECTBY IOTPEOMTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (padoThl, YCIyIH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEAa, IPUUUHEHHOTO BCJIEACTBUE HETOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS, IOUIEKHUT BO3MEIICHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIy>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha toBap (pe3ysnbTaT paboOThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C NyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IHOO
MOTPEOUTEIIO HEe OblIa MTPEIOCTABIICHA MTOJIHAS B IOCTOBEpHas WH(OPMAIIUS O CPOKE CITY)KOBI HITH CPOKE
TOJHOCTH, JTUOO MOTpeOUTeNh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBHUSIX MO HCTCYCHHUH
CpOKa CIY»OBbl WJIM CPOKa TOJHOCTH M BO3MOXKHBIX TOCIEICTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
necTBuil, 100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JIS
KU3HH U 3JI0POBBS, BPEJl IMOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | CTaThu 5 HacTOsAMmIEero 3aKkoHa U3TOTOBUTENH (MCTIOJHUTEND) HE
YCTAHOBMJI Ha ToBap (paboTy) CPOK CIIy»Obl, Bpel MOUIEKHUT BO3MELIEHHUIO B CIIy4ae €ro NPUUYMHEHUS B
TEYEeHHE JIECATH JIET CO JIHS Mepenayu Toapa (paboThl) MOTpeOUTENIO, a €CIIU JEHb Nepeadul YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIITOJHEHUS PaboOThI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, nmpuuuHEHHBINH BCIENCTBHE HEIOCTATKOB pPabOThl WM YCIYTH, TMOJICKUAT BO3MEIICHUIO
HUCIIOJIHUTEIIEM.

4. VIzrotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, IPUYMHEHHBIHN JKU3HH, 310POBbIO
WA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOJMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBIOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYUHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIH HET.
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

5. UsrotoButens (MCHOIHUTEIND, MPOJIaBEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUYUHEH BCJICCTBUE HEMPEOAOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTENEM yCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, NPUYMHCHHBIH TMOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIIEM
(ucriomHUTENIEM,  TMPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3alMedl  WIM  YHOJHOMOYCHHBIM
WHIUBUAYTBHBIM TPEIIPUHAMATEICM, UMIIOPTEPOM) MIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBbIMH akTamMu Poccuiickoii Depepannu, peryMpyoNMMIA OTHOIICHUST B 00JIACTH 3alUTHI MTPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAesieTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6LITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnswlime npasa notpeourens,
3anpetbl M O00S1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPBIE HAapyIIAlOT IPaBUia, YCTAaHOBJIEHHBIE MEXIYHAapOJHBIMU J1oroBopamu Poccuiickoit
®denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanyu, peryJnpyomnuMy OTHOILIEHUS B 001acTu
3alIMThl MpaB notpebureneid. HenomycTumMple ycioBHsl TOroBOpa, YIIEMISIOUIME IMpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBIEKIO MPUINHEHNE
yOBITKOB TIOTPEOUTENIO, OHM TMOJUIEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTEJIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00bEeMEe B COOTBETCTBUU CO cTaThell 13 HacTosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAJIEKUT YOBIETBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

KoncynprantlIntoc: mpumevanue.

[lonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME MEPEYEHB
HEJOMYyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMISIIOINIMX MpaBa MOTPEOUTENs, pPacIpOCTPaHSIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX IOTOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O003aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MIPaBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPETyCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAero 3akoHa;

3) ycloBuUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENATCTBYIOIIME CBOOOJHON pealu3alii TNpaBa, YCTAHOBIEHHOTO CTaTheill 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYIMBAOT OTBETCTBCHHOCTL IMPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanuu niim YIOJIHOMOYCHHOTI'O HHIUBUAYAJIbHOI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOPETEHNEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHUCIE HpPEAyCMaTpPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBUS, KOTOpPBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX palboT (OKazaHHe
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIIONHUTENs, BIAeNblla arperaropa), He TMPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
poJaBly (M3rOTOBUTENIO, HCIOIHUTENI0, YIOJHOMOYEHHON OpraHu3alud WU YHIOJTHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJ'I$[;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HeIoCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyOmUMy OTHOLIECHUS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (padoT, yCiyr), Mo MpUYUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOoBOp B cCllydae
MIPAaBOMEPHOr0 yKa3aHUsl MOTpeOUTeNIeM Ha HEIOMyCTHMbIE YCIOBUS JOTOBOpPA, YUIEMIAIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn notpedbureneM TpedoBaHus 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONYCTUMBIX YCIOBHH J0TOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1bl 4eTBepThIM - MATHIM yTpatwiu cuity ¢ 1 centsops 2025 rona. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIAaTy OCYHICCTBIACTCA MPOJaBLIOM (HCHOJ’IHHT@J’IGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCus HOTpe6I/ITeH$I.

[Torpebutens BIpaBe noTpeOOBaTh OT MpoJaBLa (MCIOIHUTENS, BIaJeNblia arperatopa) Bo3Bpara
yIJIaueHHOM JIEHeXHOM CyMMBbI 3a TMpoJiaHHble 0e3 €ero corjiacus JONOJIHUTEIbHbIE TOBApPhI
(BBITIOJIHEHHBIE TOTIOIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENIBHBIE YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JOMOTHUTEIBHBIX TOBAPOB (paldoT, yCiIyr) 3a OTAEIbHYIO
ary MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 /10 3aKJIIOUeHHUs J0roBopa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, ycIyr) MpHOOpPECTH JOMOIHUTENBHBIE TOBAPHI (PabOThI, YCIYIH) WM 3aKJIIOYUTh UHBIE
JIOTOBOPBI, TMPUOOpETeHHEe WM 3aKIYeHHEe KOTOPBIX OO0YCIOBIMBAETCS O005S3aTeIbHOCTBIO MPH
pUOOPETEeHUN OCHOBHBIX TOBApoOB (PaboT, yCIIyT), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBapoB (pabor,
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YCIIyT), @ €CJIM OHU OIUIaYeHbI, BIIpaBe MOTPeOOBaTh OT MpoaBla (UCIIOIHUTENS, BIIaIeNblla arperatopa)
BO3BpaTa yIJIAYEHHOW JICHEKHOM CYMMBI.

TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus JOMOJTHHUTEIbHBIC TOBApPHI (BHIOJHECHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX JTHEH CO JAHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisgeTcs TpoaaBIOM
(ucrionHMTENEM, BJAJAETBIEM arperaropa) B NHCbMEHHOW QopMe, ecliM HHOE HE MPEeayCMOTPEHO
3akoHOM. OO0s13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACUS HIIM OOCTOSITENHCTBA, B CUILy KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3jiaraercs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeblia arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOpETEHUE OMOJHUTEIBHBIX TOBAPOB (BBIIOJHEHHE JOIMOJHUTEIBHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoro corjacuss B HMHOM Buje 100 (opMmHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIJIAJENbBLIEM arperaTtopa) YCJIOBHUH, MpeANoyiaraloliuX H3HAYaJIbHOE COIJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen DeaepanbHbiM 3aKoHOM 0T (07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
MOTPeOUTENST MPENOCTaBUTh TEPCOHATBHBIE TaHHBIC, 3a HCKIIOYEHHWEM CIIy4aeB, €CIH O00sS3aHHOCTh
MPEIOCTABIICHUSI TaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJHCHUS,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKYMEHTa) IMpojaaBel] (UCIOJHUTENb, BIIaeel]
arperaropa) JOJKeH MPeIOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHHOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE MOTPEOUTENsT O MPEAOCTaBICHUU HHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIH PACTOPIKEHUS JIOTOBOpa 0€3 MpeI0CTaBICHHUS TEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

Cratba 16.1. ®opmbl U NoOpsAAOK onnaTtbl NpU npoaaxe TOBaApOB (BbINOSIHEHUMU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYTh BOZMOKHOCTh OILIAThI TOBAPOB (paboT, yCIIyr)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TAaKKE HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIAThI TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHCTEMBI IUIATEKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3anuy TOBapoOB (BBIIONHEHHS Pa0dOT, OKa3aHMs YCIyT) 3a MPENNISCTBYIOMINI KalCHIApHBINH T0J
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJABMDKHOW pajauoTeNeOHHONW CBS3M W (WJIM) CpEACTBaM KOJUICKTUBHOIO JIOCTYyINa K
WH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHON ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX ILIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee MSATH MWUIMOHOB pyOjei 3a mpeaniecTBYOIINM
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 . 1 ct. 16.1 nomomusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oynyuryro
PEAAKIIHIO.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojJiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIIyr) HaIMYHBIMH JCHEKHBIMH CpPEACTBaMH 0053aTeNbCTBA
noTpeduTenss mnepea MpoAaBUOM (MCIOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CUMUTalOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHsI HAJIMYHBIX JIEHEKHBIX
CPEICTB TpoAaBIly (MCHOJHUTENO0) OO IUIATEKHOMY areHty (cy0areHTy), OCYyIIECTBISIOLIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeXel (PU3NUECKUX JIHII.

[Tpu omnaTe TOoBapoB (paboT, yCiyT) MyTeM MepeBoa MPeJOCTaBIsIEMbIX TOTPEOUTENEM HAaTHUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MpOoJaBlOM
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(ucnosHUTENEM) IO OIUIATE TOBApoB (PaldoT, yCIYyr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erl[HTHOfI
opraHu3anuu Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JAEeSITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuy 0 HaAMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEeBOJIa ICHEKHBIX CPEJICTB B paMKax MPUMEHICMbIX
dopM OC3HAIMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (padoT, YCIIyT) CUMUTAKOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOpPSHKCHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTAa MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCHOTHHUTEIIO) 3alpelleHO YCTaHABJIUBATH B
OTHOIIICHUU OJHOTO BHIA TOBapoB (paboOT, yCIyr) pa3iiMYHbIC IIEHbI B 3aBHCHUMOCTH OT CIOco0a UX
OINIaThl MTOCPCACTBOM HAJIUMYHBIX PaCYCTOB HUJIM B PaMKaX IMIPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacycToB.

Koncynprantlntoc: npumedanue.
C 01.04.2026 ct. 16.1 monomusercs m. 4.1 (P3 ot 31.07.2025 N 284-D3). Cm. Oyayiiyro peaakiuo.

4.2. Ilpu orutate yciyr, OKa3pIBaeMbIX HA OCHOBAaHMU a0OHEHTCKOTO JIOTOBOPa B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKAaIMOHHOU ceTH "WHTepHeT" C HClmonb3oBaHHEM caifTa M (MJIM) CTpPaHMIIBl caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKaIMOHHOW ceTd "MHTepHet", n (Win) MHPOPMALMOHHOW CHCTEMBI, U
(umM) mporpamMMmBbl 171 3JEKTPOHHBIX BEIYUCIUTEIbHBIX MAIIMH, UCIIOJIHUTEIIO 3allPELICHO HCII0JIb30BaTh
JUIS TIOJIy4EeHUsI IEPUOJUUECKHX IUIaTeXell peKBU3UThl OAHKOBCKOIO CueTa MOTPEeOUTENs WK JaHHbIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIATeXa, KOTOpble MOTPEOUTENIb HMPEJOCTaBHJI paHee M B OTHOIICHUH
KOTOPBIX BbIPA3UJI UCIIOJIHUTEIIO OTKAa3 OT UCIOJB30BaHUs IPU pacueTax ¢ HUM.

Hcnomuutens 00s3aH 00eCTIeYUTh MPUEM OTKa3a MOTPEOUTENST OT UCIIONb30BAHUS MPU pacdeTax ¢
MOTpeOUTENIeM paHee MPEIOCTABICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUETa WUIM JAaHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IJIaTeXa, B TOM YHCIE B DJIEKTPOHHOI opme.

(1. 4.2 BBegeH denepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtbsa 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTraHU3ALUSAMH,
OpPTaHU3YIOIINMH B3aUMOJICHCTBHE C YIIOJTHOMOYEHHBIM TI0 IpaBaM MOTpeOuTeNe (HMHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO MpaBaM MoTpeduTeneil pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB MOTpeOUTENCH MOTYT OBITh MPEIBSBICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

HaxXOXXACHUA OpraHusaluu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHuMareiib, -
€Iro XUTCIIbCTBA,

JKUTCJIBCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnmu MCcK K OpraHM3aliiu BBITEKAET M3 JICATEIBHOCTU €€ (HiiMaiia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TPEIBSIBIICH B CYJI IO MECTY HaXOXACHHUS e¢ (hriIralia WK MPeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB NOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIApPCTBEHHOW MONUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa notpebuTens npm obHapy>XeHMU B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHapyKEHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (W) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIUM
[IepepacueToOM IOKYITHOU LICHB;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[HOF0 YCTpaHCHHA HEAOCTATKOB TOBApa WA
BO3MCIICHHA paCXoa0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'[€M HJIN TPETHUM JIMIIOM,

0TKa3aTbCs OT HCIOJHEHUs JO0roBopa KYIIM-TIPOAAKH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb NOJLKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBHE TMPOJNaXH TOBapa HEHAJJICKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSAIIMM  3aKOHOM JUIsl  YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeouTens.

B oTHOmIEHMM TEXHWUYECKH CJIOKHOTO TOBapa NOTPeOUTENh B cilydae OOHApYXCHHS B HEM
HE/IOCTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJIHEHHMs JOrOBOpa KYIUIM-TPOJAXH M MOTpeOOoBaTh BO3BpaTa
YIUTaYeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyjJa) WIM Ha Takoil e ToBap JApyrod Mapku (MoOJeNnu, apTHKyja) C
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

COOTBETCTBYIOLMM II€pepacueToOM MOKYIHOW LIeHbl B TEYEHHWE MATHAIUATH IHEH cO JAHA Iepegadu
noTpeduTento Takoro TtoBapa. Ilo ucTedeHMM 3TOro cpoka YKa3aHHbIE TpeOOBaHMS MOJUIEKAT
Y/IOBJIETBOPEHUIO B OIHOM U3 CIEYIOLINX CITy4aeB:

oOHapyKEeHHUE CYILIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaAXIOro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH bosiee yeM TpUAUOATb ,I[Hef/'l BCJIICACTBHUE HCOAHOKPATHOI'O0 YCTpaHCHHUA €TI0 pa3IMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HacTosilled CTaTbU, NPEAbSBIAIOTCS MOTpeOUTENIEM
IpoAaBlly JMOO YHOJHOMOYEHHOH OpraHu3alMM WM YIOJHOMOYEHHOMY HMHJIUBUAYAJIbHOMY
MpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [oTpebuTenb BIpaBe NMPeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MATOM IyHKTaA |
HACTOSIIEH CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYCHHOH OpraHu3ali WX  yIIOJIHOMOYEHHOMY
WHIVUBUAYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. @enepanbHbiX 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npenbsiBieHus 3THUX TpeOOBaHHMM MOTpeOUTENh BIPaBE BO3BPATUTH M3TOTOBUTENO WM
UMIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa yINIAUEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 18 gomonusercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpeOHUTENsT KAacCOBOTO MM TOBApHOrO dYeka OO HHOTO JOKYMEHTa,
YIOCTOBEPSIOMMX (AaKT W YCJIOBHUS TOKYNKHA TOBapa, HE SBISETCS OCHOBAaHMEM /Ui OTKaza B
yIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAA OpraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WH/IMBUYaIbHBIH TpeANpUHUMATENb, UMIOPTEP 00sA3aHbl MPUHATH TOBAP HEHAJUIEKAIIET0 KayecTBa y
MOTpeOUTENs U B ciayyae HEOOXOIUMOCTH MPOBECTH NMPOBEPKY KauyecTBa ToBapa. [loTpebutens Bhpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cjIydac Criopa O IpHYMHAX BO3HUKHOBCHUS HCAOCTATKOB TOBApa MPOAABCIL (I/ISFOTOBI/ITCJIB),
YIOOJIHOMOYCHHAA OopraHu3aiuvsa HJIn ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/IHyaJ'IBHHﬁ npeaAnpuHUMAaTEiib, UMIIOPTEP
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCS B CPOKHU,
ycTaHoBieHHbIe craThsiMu 20, 21 u 22 Hactosuero 3akoHa AJs YAOBIETBOPEHHUS! COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAEHUN YKCIEPTU3BI TOBAPA U
B CJIy4ae HECOIJIACHUs C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYACOHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJICIICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOUTENh 0053aH BO3MECTHUTH
pOJaBIly (M3rOTOBUTEIO), YIIOJIHOMOUSHHOW OPTaHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAILHOMY
NPEINPUHIMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHWU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU JIO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIeHHMu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPTraHU3aluUs WM YIIOJTHOMOYEHHBIM MHIMBHUIYalIbHBIA MPEANPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs MOTpeOUTEIeM MPaBHI HCIONb30BAHUS, XPAaHEHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUET MpOJIaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAIbHOIO
NpealpuHUMarTessi, UMIoprepa). B cilydae HEUCHOJIHEHHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUM TMpOAaBLIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sTomM  mponaser
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpebutenem TpeboBaHUMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutens BOpaBe MNPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIly (M3TOTOBUTENIO, YIOJHOMOUYEHHOW OpraHM3alud WIA YHOJIHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHH
oOHapy>KeHbI B T€YCHHE TaPaHTUITHOTO CpOKa WIM CPOKA FOJTHOCTH.
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNH TOBapoOB, HA KOTOPHIC TAPAHTHIHBIC CPOKU WU CPOKH TOJHOCTH HE YCTAHOBJICHHI,
noTpeOUTENh BIIPaBE MPEIbSIBUTH YKa3aHHBIC TPEOOBAHMsI, €CJIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX MOTpeOuTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKEe CPOK €ro CiIy>KObl HCUMCISIETCSA CO JHA Iepeladd ToBapa
HNOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepegadu yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl M IPOYMX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKIIIOYEHHS
J0TOBOpa KYIUTU-TIPOJAKM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiIeH BO3MOXXKHOCTH
UCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSTENIBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIaeTCSl B CIICIMAJIBHONW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTaHOBKH, IIOJKJIIOUCHHs, COOPKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT IpOJaBla OOCTOSTENHCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS JI0r0BOpa KyIUIU-IIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar11 uckitoueH. - PenepanbHblif 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOrO0 OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENFHOCTh CpPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKHM MOTYT yCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOIIHUE U3JEIINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUsA U COCTaBHBIE YacTU TOBApa CUYUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO JOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEEe U3JIEeJIUe U COCTaBHYIO 4acThb TOBAapa B JIONOBOPE YCTAHOBJIEH I'ApaHTUHWHBIN
CPOK MEHbILIEH MPOJOIKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOE H3JENHEe, MOTPeOUTENb
BIIpaBe MpeIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3JETUs U COCTaBHOM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

YacTH TOBapa, MpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIA MHOE
HE MPETyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FApaHTUHHBINA CPOK OOJIBIIECH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPeOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JEIus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EIHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIICH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENS B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnydasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEIOCTaTKH TOBapa OOHApPY)KCHBI IMOTPEOHWTENIEM I10 HWCTCYCHWH TapaHTHUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, € T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefavd NOTPEOUTENIO WIH MO PUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3aldd WM YINOJHOMOYEHHOMY  WHIMBHIYaJIbHOMY
MpeANPUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKQXKET, YTO OHU BO3ZHUKJIM JIO IIEPEIaYd TOBApa MOTPEOUTEIIO HITK TI0 TPHYUHAM, BOSHHKIIIMM IO STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JHS MepeIaun ToBapa MOTpeOUTENI0, B TEUEHWE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kObI WJIM B TEUEHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpPeOUTENIo B ciaydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecniu ykazaHnHoe TpeOOoBaHHE HE YJOBJICTBOPEHO B T€UEHHWE JBAJIATH JHEH CO JIHS €ro
MPEeIbABICHUS MOTPEOUTENEM WM OOHAPYKEHHBI UM HEJOCTATOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlid
WM YIOJHOMOYEHHOMY WHJWBHUAYAJIbHOMY NPEANPUHUMATENI0, UMIOPTEPY) MHBIE MPETyCMOTPEHHbIE
nmyHKTOM 3 cTaThu 18 Hacrosimiero 3akoHa TpeOOBaHMUS WM BO3BPATHUTh TOBApP M3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHu3aldd WU  YINOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpPEAINPUHUMATEINIO,
MMITIOPTEPY) U MOTPeOOBaTh BO3BpaATa yIJIAY€HHOMN JICHE)KHONW CyMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYalNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciii cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OMpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTaTKU IOJIKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHM3alyel WiId  YINOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
He3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIsi WX YCTPAHECHHS C
y4eTOM OOBIYHO TpUMEHseMOro crocoba. Cpok yCTpaHEHHsI HEIOCTAaTKOB TOBapa, OINpPEACNIIeMbId B
MUCBEMEHHOM (hOpMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

B ciydae, ecau BO BpeMs yCTpaHEHHsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OMPEACICHHBIN COTJalleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIAIlICHHE O
HOBOM CPOKE yCTpaHEHHUSI HEeIOCTaTKOB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISI YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SIBIISIIOTCS OCHOBAaHHMEM ISl 3aKJIIOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYILICHUE CPOKA, ONIPEIEIICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO IMOJB30BAaHHUS HM3TOTOBUTENb, NpoOJaBel] JHOO
YIOJHOMOYEHHAs] OpPTaHU3alys WM YHOJHOMOYEHHBIM MHAWBHUIYabHBIM MpeANpUHUMATENb O0sS3aHbI
IpU TPEIbSIBICHUH MOTPeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUOJT PEMOHTA TOBAP JAJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYUB IOCTABKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKa3aHHBIA MEPUOJA HMCUYHCISETCS CO THS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa U3rOTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHAsI OpraHU3aIHs UiTH
YIIOJIHOMOYEHHBI  MHAMBUIYAIbHbIM IpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (hopMe MOoTpeOuTeNnto HH(pOpMaIMIo 0 naTe oOpalieHus MOTpeOuTest ¢ TpeboBaHHEM 00
YCTpaHEHUM OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUHN HEAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMINICKTYIOICTO HU3ACIHA WA
COCTAaBHOM YacTH OCHOBHOTO W3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE W3/IENINe WJIM COCTABHYIO YacTh OCHOBHOTO W3JICTUSl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ MPOJOJLKUTENHHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEEe W3/eTUEe WU COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE MTPEyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecraea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS] TPEOOBAHHS O €ro
3aMeHe  TMpojaBel]  (M3roTOBUTENb, YHNOJIHOMOYEHHAas  OpraHu3aluss WM  YIOJIHOMOYEHHBIN
WHIUBHUIYATBHBIA TPEIPUHUMATEH, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUYCHHE CEMH JTHEH
CO JIHS IPEIIBSBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKH KAa4YECTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHUTENIEM, YIIOJTHOMOYEHHOW OpraHu3aIuel uin
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHSI TIPETBSIBIICHHS YKAa3aHHOTO TPEOOBaHMUS.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

Ecnmn y mnpopaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIM YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh IPOBEJEHA B TEYEHUE MecAlla CO JHS
NPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUICKHUT yJAOBICTBOPEHHIO MO €r0 3asiBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y HpoAaBla (M3rOTOBUTEINS,
YIIOJIHOMOYEHHOM OpraHu3allMi WM  yINOJHOMOYEHHOTO HMHAMBUAYaJbHOTO MpEIIpUHUMATEINS,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roroBUTENH JMOO YIOJHOMOYECHHAS OpraHW3alUs WIM YIOJIHOMOYECHHBIH WHAWBUIYaJIbHBINA
NpeaNpuHIMAaTENb) B TEUCHUE TPEX AHEW CO JHS NMPEAbsSBICHUS TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh TMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHHME Ha TIEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONAJaroIMid ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOHCTBAaMH,
o0ecreunB €ro JIOCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPAaHSETCS Ha TOBAphl, INEpedeHb
KOTOPBIX ONpPEAEIAeTCS B COOTBETCTBUM € ITyHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yITOTPEOJICHUH.

IIpn 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
MOTPEeOUTEIIIO.

CtaTtbsa 22. CpoKku yAOBneTBOPEHUA OoTAENbHbLIX TpeboBaHUM NoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYMHOH IEHbl TOBapa, BO3MELICHUU
pacxoJOB Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaueHHOH 3a TOBap JEHEXHOH CyMMBI, a TaKXKe TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJyulexaleil MHpopMaluu o ToBape, MOJUICKUT YAOBIETBOPEHHIO MPOJABIOM (HM3FOTOBUTEINEM,
ynOJ’IHOMO‘IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJIbHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YNOJTHOMOYEHHOW
OopraH1M3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue nperycMOTpeHHbIX ctaTbsiMu 20, 21 n 22 HacTosIero 3aKkoHa CPOKOB, a TaKKe 32
HEBBITNOJIHEHNE (3a7€PKKY BBIMOJIHEHHs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUN €My Ha MEepUoa
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojaaBel (M3rOTOBUTENb, YIIOJTHOMOUYCHHAs OpraHu3alus Wiu
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

YIOJIHOMOYEHHBIH MHIUBUyadbHbIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLICHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABII JeHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu nHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HH), ONPEICIICHHONH B COOTBETCTBUH C
HACTOSAIIEH CcTaThed, HE MOXKET MPEBHIIMIATE CYMMY, YIUIAYCHHYIO MOTPEOUTENIEM IO JIOTOBOPY KYILIH-
npoaaxu ToBapa. Eciu mojsiexanias yriare HeyCcToWKa SBHO HECOpa3MEpHa IMOCIIEACTBUSM HapYIICHUS
00513aTeNLCTBA, CY/1 BIIPABE YMEHBIIUTH HEYCTOMKY.

(ab63ar BBenneH denepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompeAenseTcs, UCXOAs U3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITh  yIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEICM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIVUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJICTBOPCHHS TaKOTO TPeOOBAHMS WIIU B JICHb BBIHECEHUS
CyZIeOHOTO pelIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBICTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHUS TPEOOBAHUM MOTPEOUTENS B CPOKH, IIPETyCMOTPEHHbIE cTaThaMu 20 -
22 Hactosuiero 3akoHa, MOTpeOHUTENb BIIPAaBE IO CBOEMY BBIOOPY IpeNbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpoaaBLOM CpoKa nepepaym
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTpeduTtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-IIPOJI@XH, MpPeSyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYMBIIUN CyMMY IPEIBAPUTENIBHON OILIATHI B OINPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, HE MCIIONIHMUI 00sI3aHHOCTh I10 Iepeadye ToBapa MOTPEeOUTENIO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINh TI0 CBOEMY BbIOOpY BIIpaBe MOTpeOOBaTh:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTENH BlipaBe NOTPeOOBATH TAKXkKe IMOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAUYE€HHOI'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa Mepeaadyu
MIpe/IBAPUTENIbHO OIUIAUEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOLIEHTAa CyMMBI MPEIBAPUTEIBHOM OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCSI CO JHS, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXXH Tepeaadya ToBapa
MOTPEOUTENIO TOJKHA ObUTa OBITH OCYIIECTBJICHA, /10 JHS TMepefadyd TOBapa MOTPEOUTENIO WIH 10 JHS
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

YAOBIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3bICKAaHHOH MOTpPEOMTENEM HEYCTOWKM (II€HM) HE MOXKET MPEBBIIATh CYMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeboBaHus MOTPEOUTEINSI O BO3BpATe YIJIAYCHHOH 3a TOBAp CYMMBI M O IOJIHOM BO3MEIICHHUH
yOBITKOB IOJUICKAT YAOBJICTBOPEHHIO IPOJAABIOM B TCUCHHE JCCATH IHEH CO JHS TNPEAbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
yIOBJIETBOPEHHIO, €CIM MpPOJaBel] MOKAXKET, YTO HapyIICHHE CPOKOB IIEepefadyd HOTPeOHTEIIo
HpeIBApUTENIFHO OIUIAYEHHOIO TOBapa IMPOM30LUIO BCJICIACTBHE HENPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebuteneM B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTBsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX XKe MOJENu U
(unn) apTUKyJa) IepepacyeT LIeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIErO0 KAayecTBAa HA TaKOW >K€ TOBAap JPYyrod Mapku (Mojenw,
apTUKyJa) B cilyyae, eciy IIeHa TOBapa, MOJJIeKallero 3aMeHe, HUKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JOKEH JOTUIATUTh Pa3HUIly B IIEHAX; B Cydae, €Clid IIeHa TOBapa, MOAJICIKAIIETO
3aMEHE, BBIIIC IIEHbl TOBapa, IPEJAOCTAaBICHHOIO B3aMEH, pa3HUIA B II€HAX BBILJIAYMBACTCS
notpedutento. Llena ToBapa, MojyIeKaIero 3amMeHe, ONpeeNsieTCsl Ha MOMEHT €ro 3aMEHbI, a €CIliu
TpeOboBaHUE TMOTPEOUTENss HE YJIOBIETBOPEHO TMPOJABIIOM, II€HAa 3aMEHSEMOro ToBapa H IeHa
repeaBaeMoro B3aMeH TOBapa OMPEAEISIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEIICHUs O 3aMEeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOUTEeNeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH IMOKYITHOU
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKe WJIH, €CITH OHO JTOOPOBOJILHO HE yIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM pEIICHHUS O
COpa3MEepHOM YMEHBIIIEHUU TTOKYITHOM [IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIErO KayecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHUIBI MEXKIYy LEHOM TOBapa, yCTAaHOBICHHOH JOrOBOPOM, M LIEHOM COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J00pOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-03)

[Tpr BO3BpaTe TEXHHUYECKH CIIO)KHOTO TOBapa HEHAIJISKAIIEro KauecTBa MOTPeOMTENIbh BIpaBe
TpeOOBaTh BO3MEILEHUSI pa3HUILIBI MEXAY II€HOM ToBapa, YCTAHOBJIEHHON JOTOBOPOM, M LIEHOM
AQHAJIOTHYHOTO IO TEXHWYECKUM M SKCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OOJaJaroIlero Takoil xe
CTENEHBbI0 M3HOCA M TOTO K€ TOAa BBIITYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
yJIOBJIETBOpPEHUs TpeOOBaHMUSA WIIM, €clIu TpeboBaHHE TOOPOBOJBHO HE Y/IOBIETBOPEHO, HA MOMEHT
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BBIHECEHHsI CynoM pemieHus. [lookeHuss B 9acTh OINpeIeNieHUs] TaKOi pa3HUIlbl, YCTaHOBJICHHBIC
HACTOSIINM a03a1eM, He TPUMEHSIOTCS, €CJI IPU 3aKII0YEHUH I0TOBOPa MOTPEOUTENh ObUT YMBIIIIJICHHO
BBEJICH IPOJIABIIOM B 3a0Jy’)KJICHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTallHOHHBIX XapaKTEPHUCTHK,
CTCTIICHH W3HOCAa W ToJla BBIIYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETECHUIO TOTPEOUTETIeM TOBapa,
XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
IMpoaaxu. B Takom CIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 3.6321HCM ICPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cmyuae Bo3Bpara TOBapa HEHAJICKAILETO KauecTBA, NMPOJAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCsl yIUIAaYE€HHasl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBAapa KPEeAnTa, a TAaK)Ke BOMEINACTCS IJIaTa 3a MPeJOCTaBICHNE KPeIuTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cioyuae Bo3Bpara ToBapa HEHaJIEXKAIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpoaBer 00513aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBAP
JCHEXKHYI0 CyMMY, a TaKXe BO3MECTHUTH YIUIAUE€HHBIC MOTPEOUTENeM MPOLEHThl U WHBIC IMIATEXKHU IO
JIOTOBOPY MOTPEOUTEIILCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Haasexalero Ka4ecTsa

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, rabapuram, HacoHy, pacuBeTKe, pazMepy WM KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTENLCKUE CBOWMCTBA, TIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHUE Yy TOTPEOUTENS] TOBAPHOTO YeKa MIJIM KacCCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa IOKyMEHTA HE JUIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKHE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B ciyuae, ecrii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIlieHus MOTPEOUTENs K
MPO/aBIly, MOTPEOUTENb BIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXKH U MOTpeOOBaTh
BO3BpaTa YIUIQu€HHOM 3a yKa3aHHBIN TOBap JI€HEXHOW CyMMbl. TpeOoBaHuEe MOTpeOUTENs] O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIA TOBAap JACHEKHOM CyMMBI MOJJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX AHEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

IIo cornamienuro HOTpCGI/ITCHH C npoaaBIOM oOMeH TOBapa MOKCT OBITh npeayCMOTpCH IIpH
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MOCTYIJICHUM aHAJOTMYHOIO TOoBapa B mpojaxy. [IpomaBerr 00si3aH He3aMeMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIIJICHUH aHAJOTMYHOT0 TOBApa B MPOJIAKY.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. iIncTaHUMOHHbLIN CNOCOG6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJIAXKA MOXKET OBbITh 3aKJIIOYEeH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM ONMKUCAHWEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJCTB CBS3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) WU HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIOCPEJCTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
0o0pa3ioM ToBapa TMpH 3aKIIOUEHHH TAKOTo JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOJaXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEOUTEN0 HH(POPMAITHS
00 OCHOBHBIX NMOTPEOUTENBLCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJAABIA, O MECTe
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaAaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENs), O LIeHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIYXOBI, CpOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET NPeII0KEHHE O 3aKIF0USHHUH JI0TOBOPA.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 n. 2 crt. 26.1 momomnsiercss a63. 2 (D3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEAAKIIHIO.

KoncynprantlIntoc: npumevanue.

I1. 3 cr. 26.1 nmpusHan yactuuHo He cooTBeTcTBYIOMUM KoHcTurynuu PO (IlocranoBnenune KC P® ot
17.02.2026 N 7-I1). O mpaBoBOM peryaupOBaHUU 0 BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHM CM. TI. 5
[TocTanoBneHwus.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeaycCMOTpEeHHast
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

Koncynsrantlintoc: nmpumedanue.
C 01.09.2026 n. 3 cr. 26.1 momommsiercss a63. 2 (P33 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEMAKIIHIO.

Koncynprantlntoc: npumedanue.
I1. 4 ct. 26.1 nmpusHan yactuuHo He coorBeTcTBYIOMMM KoHcturyuu PO (IlocranoBnenne KC P® ot
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17.02.2026 N 7-IT). O mpaBoBOM peryJMpOBaHUU JO BHECEHUSI COOTBETCTBYIONIUX U3MEHEHUM CM. 1. 5
[Tocranosnenus.

4. [Morpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOpAAKEC W CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCTraBJicCHA B MMMChMEHHOM (bopMe B MOMCHT JOCTaBKHM TOBAapa, HOTpe6I/ITeJ'IB BIIpaBE
OTKa3aTbCd OT TOBapa B TCUCHHUC TPCX MCCALICB C MOMCHTA IICPCAavdr TOBapa.

Bo3Bpar ToBapa HalIeKalEro KayecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs JOKYMEHTa, MOATBEP)KIAIOIIEro (GakT M YCIOBUS
MIOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTUe JI0Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[ToTpeOuTens He BIOpaBe OTKa3aThCsd OT TOBapa HAIJICKANIETO KAuyecTBa, HMEKOILIETO
WHIUBHyaTbHO-ONPECICHHBIC CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXET ObITh KCIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €0 TIOTPEOUTEIEM.

[Ipu oTkaze moTpedHTENs OT TOBapa MPOAABEl] TOJKEH BO3BPATUTh €My JACHEKHYIO CYyMMY,
YIUIAYEHHYIO MOTpEeOUTENeM IO JO0rOBOPY, 3@ MCKIIOUYEHHEM pacXoJO0B IpoJaBlla Ha JOCTABKY OT
MOTpeOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE 4YeM 4Yepe3 JAecATb AHEH CO AHS MPeIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, IPEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoagaxwu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Mnaga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHua ycnyr)

1. HUcnonHurtens oO0s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBII MPaBUJIAMU BBIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycayr). B poroBope o BbimonHeHHH paboT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBAaTbCsA CPOK BBINMOJHEHHUS paboThl (OKa3aHUS YCIyTH), €ClIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEeAyCMOTpPEH, a TakKKe CpPOK MEHbIIEH MNPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.
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2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTH) MOXKET OINPENCISIThCA TaToOW (MepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO¥ UCIIOJIHUTENb OJIKEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecinu BbIOTHEHHE paObOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JO0CTaBKa
MEePUONYECKON IMeUYaTH, TEXHUYECKOE OOCITyXKMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), MOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIUE CPOKHU
(TIepro/ibl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITH MPEILyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
OTAENBHBIX ATAOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBus HapylweHUSs UCMONHUTENEM CPOKOB BbINONHEHUS paboTt
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENns HapyIIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKM Hadajia U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyTy) U (WIHM) MPOMEXYTOUHBIE CPOKH BBIOJTHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIMOJHEHHS pa0OTHI (OKa3aHHs YCIYTH) CTAJ0 OYCBHIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WU
BBITIIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJHEHUS paOoThl (OKa3aHUs yCiIyru). YOBITKA BO3MEUIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHHs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH pabOThI (OKa3aHUH YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENh BIpaBe MPEAbSBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TTYHKTOM | HaCTOSIIECH CTaThH.

3. Llena BbIMoNHEHHON PabOTHI (OKAa3aHHOM yCIIyTH), Bo3BpalaeMas MmoTpeOuTeNo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYrH), a TaKXKe Y4HTbIBaeMas IpH
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YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpPENCNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctaTby 24 HacTOSIIEro 3aKOHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCHOJHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PAaOOTHI
(oxazaHusi yCIIyTu), a Tak)Ke IUIaThl 3a BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
cllydasi, €CJIM MOTPEOUTENh MIPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHHs yCTaHOBJICHHBIX CPOKOB BBITOJIHEHHUS Pa0OTHI (OKa3aHHS YCIyTH) WU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUU IyHKTa | HACTOAIICH CTaThbH HOBBIX CPOKOB HCIOJIHUTENb
YIUTAYUBAET MOTPEOUTENIO 32 KaXK/Iblil JIeHb (4ac, eciu CPOK OMPEENieH B yacax) MPOCPOUKU HEYCTOMKY
(meH0) B pa3Mepe TpeX MPOLEHTOB IEHBbI BBHIMOJIHEHHUS PaOOTHl (OKa3aHWUs YCIyrd), a €clu IieHa
BBITIOJTHEHUS PAa0OTHl (OKa3aHWS YCIyrd) JOTOBOPOM O BBIOJTHCHHH pPabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
noTpPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBAETCA 3a KaXIbIH JEHb (4ac, €CIU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBINIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyru), €€ 3Tana WIM NPEeAbsBICHUS MOTpeduTeneM TpeOoBaHUI,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHEe CPOKOB OKOHYAHUS BBIIIOJHEHUS pPaObOThI (OKa3aHUs YCIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €cliM CPOK OIpejAeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUs BBINOJHEHHUA pPAa0OOTHl (OKa3aHMsA YCIYTH), €€ dTalna WIM NpeAbABICHUS NOTpeOuTeneM
TpeOoBaHUM, MPEAYCMOTPEHHBIX IIYHKTOM | HacTOSIIEH CTaThU.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH NOTpeOuTesIeM HEYCTOWKH (TMIEHH) HE MOXKET IMpEeBBbILIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUS pabOThl (OKa3zaHMWs YCIyrM) WM OOIIyH LEHY 3aKa3a, €ClId LeHa BbIMOJIHEHUS
OTAEIBHOrO BUAA DPAOOTHl (OKa3aHUsA YCIYI'M) HE OINPENAEICHA JOrOBOPOM O BBINOJIHEHHUH DPAOOTEHI
(OKazaHuM yCIIyTH).

Pa3zmep HeycTOWKH (TI€HW) OMpenemnseTcs, WCXOAS W3 IIEHbl BBITIOJHEHHS paboThl (OKa3aHUs
yCIIyTH), a €CIIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOIs 13 OOIIei 1IeHbI 3aKa3a, CYII[eCTBOBABIIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOKHO ObUIO OBITh yIOBJIETBOPEHO HCIIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YJIOBIETBOPEHUS TAKOTO TPEOOBAHUS W B JCHb BHIHECEHUS CYJEOHOTO pEIIeHUs, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE IIYHKTOM | HacToOsIIeHl cTaThbH, HE MOJyIekKar
YAOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIITOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.
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Cratbsa 29. lNpaBa noTtpebutensa npu OOHapy>XeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON pabOoThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYTOW BELM U3 OJHOPOJHOIO MaTepuaya TaKoro e KayecTBa Win
MIOBTOPHOTO BbINOMHEHUS paboThl. [Ipu 3TOM moTpeduTenb 00s13aH BO3BPATUTh paHee MepelaHHyl0 eMy
WCIIOJTHUTEJIEM BEIllb;

BO3MEIICHHSI MMOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHUH HENOCTaTKoB, 00
W3TOTOBJICHUM JIPYTOW BEIId WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aTbCsd OT MCIOJHEHMS] JOrOBOpPA O BBINOJIHEHUHM PaOOTHl (OKa3aHUU
yCIIyTH) U NMOTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIIH B YCTAHOBJICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCSl OT UCHOJHEHMs JOrOBOpa O BBIMOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CITU UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyrw). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI1 MOTPEOUTENS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeno mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TaKXKe YydWuThIBaeMas IpHU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHM C
IIyHKTamu 3, 4 1 5 cTaTby 24 HACTOSILErO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paboThl (OKa3aHHWs yCIOyrH) Ju0O, €cIM HEBO3MOXHO OOHApYXXUTh HENOCTaTKW TpPU TNPHHITHU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpebutens BIpaBe MPEABIBIATH TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTATKAMH BBITTOJIHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHAPY)KEHBbI B T€UEHUE TAPAaHTUMHOTO CPOKa, a MPU €r0 OTCYTCTBHH B
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pa3yMHBII CPOK, B MpeJesiaX JIBYX JIET CO JIHS MPUHSATHUS BBIOJHEHHON paOboThl (OKa3aHHOM YCIIyTH) HITH
IISTH JIET B OTHOIIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMMOM MUMYIIIECTBE.
(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboThl (yCIyru), Ha KOTOPYI0 HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb TOKaKeT, YTO OHM BO3ZHUKIM O €€ MNPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaObOTHI (YCIyTH)
noTpeduTeNneM BCIEACTBHE HApyIIEHWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyru),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIET Ha HeJIBUKMUMOE UMYIIIECTBO) U HEJOCTATKU paboThl (ycIayru) oOHapyKeHbI oTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax JABYX JIeT (ISATH JIET Ha HEABIKUMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MMYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIHM 1O NPUHATHS UM pe3ysbTara padoThl (YCIyTrd) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIEHHUS CYILECTBEHHBIX HEIOCTATKOB paboOThl (YCIyru) MOTpeOHUTEeNb BIpaBe
NPEIbSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHECHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIM J10 PUHATHUS UM pe3yJibTaTta paboThl (YCIyrd) WIM O NMPUYMHAM, BOZHUKIIUM J10
ATOr0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIIH TaKWe HEIOCTaTKU OOHApPY)KEHBI IO
MCTEYCHUHU JABYX JIeT (MATH JIeT B OTHOIIEHUH HEIBHKMMOTO MMYILECTBA) CO JIHS MPUHATUS pe3yibTaTa
paboThl (yciiyru), HO B Ipeseaax YCTaHOBJIEHHOTO Ha pe3ysbTaT padoThl (YCIyru) CpoKa CiIyKObl WU B
TEYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ynbTaTa paboThl (YCIyrn) MOTpeOUTeNneM, eCIi CPOK CITy>KObI
HEe yCTaHOBJIEeH. Ecnm nmanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHSA €ro
IpeIbsBICHUS TOTPEOUTENIEM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTEINb
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECEHHBIX MM PacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WJTM TPETHUMHU JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHWH pPalbOThl (OKa3aHUU YCIYTHM) U BO3MELICHHUS
YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 cr. 29 pononnsiercs n. 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINKMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3asBJICHUH, HAIIPABJICHHOM HOTp€6I/IT€JIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYWBACT MOTPEOUTENI0 3a KK JI€Hb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIUIIAMH, a TaKXKe O BO3BpATe YIUIAY€HHOMU 3a paboTy (YCiayry) JeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS NMPEAbSBICHUS COOTBETCTBYIOIIET0 TPEOOBaHHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus moTpedHUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKkoro >kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEXKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS] KOTOPOUW OTMPENIETISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTAaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOJHHUTENO HHBIE TpeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTtbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe 0TKA3aThCS OT UCIIOJHEHHS OTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU yCIyT)
B J11000€ BpeMs IIPH YCIOBUH OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PACcXOI0B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTENbCTB M0 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHON OTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOIU3UTEIbHAS] CMETA.

CocraBieHHE TaKOI CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTEIS 0053aTENIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBIICHHUSA, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aK/IIOYCHHS JOTOBOpa HCKIIIOYANIACh
BO3MOXKHOCTb IIPEIyCMOTPETH MOJIHBIH 00bEM MOAJIEKAIMX BHIOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX ISl 3TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYINIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXC
OKa3bIBaEMbIX €MY TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHUH
noroopa. Ilpu otkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyIeOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O MPCBLIMICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
UCIIONHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpebutens He nan
CorjraCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HTCJ’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpA. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaAUBIINI MOTpeduTeNs 0 He0OOXOAUMOCTH MPEBbILICHHS
NpUOIN3UTENBHON CMETBI, 0053aH UCIIOJIIHUTE JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npenenax npuOIN3UTENbHON CMETHI.

(. 3 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHuTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, ONPeIeIeHHYIO0 JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MarepHaa U CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTJIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpeduTtenmto B kpeaut. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELd) ONpeneseTcs, MCXOIsS W3 LEHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, €ClIu TpeOoBaHUE MOTPEOUTENs T0OPOBOJIILHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIIEM €ro 3aKII0UeHHe.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNpekIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIr), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBbITH OOHAPY KEHBI ITPU HaUIekKAIEl TpHUeMKe UCIIOTHUTEIEM 3TOr0 MaTepuana (Bemu).
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJHEHUS JJOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

ZIOTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIAYU aBaHca.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTesemM
MIPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM MpojaBla (MCIIOJMHHUTENS) MYyTEM BHECEHHUs HAJTUYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTEIN0), TUOO0 B KPEAUTHYIO OPTraHU3AIMI0, JUOO TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTD 10 MPUEMY TUIaTeXel (U3NYeCKUX JHI], THO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHLHOCTH, €CIIH MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (MCTIOTHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCSI UCIIOJTHEHHBIMH B pPa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMIHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTh 10 IPHEMY IUIaTeXed (U3MUECKHUX JIUL, OO
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOrOBOPOB 00 oKka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IIO CBOEMY XapaKTEpy HE NOANAJArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ rJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena ®denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJACJIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHasinuBarotcs [IpaBurensctBoM Poccuiickoit @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. ®depepanbHbl4 rocyaapCTBEHHbIW KOHTponb (Hapa3op) B obnactu
3awmThbl NpaB noTpedbuTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIAaCTH 3alIUTHI IpaB MOTpeOuTenen
ocyuecTBisieTcs ¢eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (peaepabHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIOJHUTENSMH, MpOJaBLaMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEIIMH, HMIIOPTEpaMH,
BJIaJIEJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUH, YyCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLIMMU IIpaBO EBpasuCKOro 3KOHOMHUYECKOIO COH3d, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHSIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAINIUX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
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TEXHUYECKOM pEeryJIMpoBaHuU";

3) coOmoneHue NpPOAaBLIAMH U BIaJeNbllaMH arperaTopoB 00s3aTENbHBIX TpPEOOBAaHHHA K
MapKUpOBKE TOBapOB CpPEICTBAMHU HJEHTHU(UKALWU, K Tepeaadye HHQOpPMAMH B TOCYAAapPCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHTOPHUHTa 3a OOOpPOTOM TOBapoOB, TOMJISKAIINX O00s3aTeIHHON
MapKUpPOBKE CpPEICTBAMU HJEHTU(GUKALWU, U HHBIX TpeOOBaHHM, CBS3aHHBIX C 00OPOTOM TOBapOB,
uH(pOpMaLUI O KOTOPBIX MOMJECKHUT BHECCHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMpOBaHUs TOPTroBoOil jesarenbHOCTH B Poccuiickoit denepanuu", denepaibHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM PEryJMpOBAHMM MPOU3BOJICTBA U
o0opoTa TabauHbIX M3AEIHH, Ta0aYHOH MPOIYKINH, HUKOTHHCOAEPIKAIIEH MPOIYKIIMH U CBHIPbS JUIA UX
npou3BojcTBa", denepanbHbiM 3aKkOHOM OT 22 HOs0psa 1995 roma N 171-®@3 "O rocymaapcTBeHHOM
pEeryJIMpoBaHUM IPOU3BOJCTBA M 000pPOTAa ATHIOBOIO CIHPTA, AIKOTOJBHOM M CHUPTOCOJEpIKallel
MPOAYKIMK U 00 OrpaHUYEHUU MOTpeOseHus (PacCHUTHs) aJIKOTOIbHOM MPOAYKIHMH", 32 UCKIIOYCHHEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TNPEIMETY PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJAKU aIKOTOJIBHOM M CIIUPTOCOAEPIKAIIEH MPOIYyKIIUU U
(benepanbHOro TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JacTH MPOU3BOACTBA M 000POTa 3TUIOBOTO
CIUPTA, AJIKOTOJIbHOM U COUPTOCOAEPIKALIEH TPOIYKIIUH.

(. 3 BBenen denepanbHbiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyllecTBIeHHE (eAepatbHOr0 TOCYAapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perynupyrorces DenepanpabiM 3akoHOM oT 31 mromst 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) U MYHHIMIIAILHOM KOHTpoje B Poccuiickoii
Oenepanun".

4. Tlonoxenue o (eaepalibHOM TOCYJapCTBEHHOM KOHTpoJIe (HaA30pe) B OOJIACTH 3aLIUTHI MpaB
notpedureneil yreepxkaaercs [IpaBurenscrBoM Poccuiickoii deneparun.

5. B monoxxenuu o enepaabHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OACTH 3alIUTHI MpPaB
noTpeOuTeNneil yKa3pIBalOTCS HaWMEHOBAaHHE W CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(unn) 00s13aTeNbHBIX TPeOOBAHMIMA, TOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUJICHHS B CHIIY TE€XHHUYECKHUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHHUYECKOM PETyJTUPOBaHUU", OlleHKa COOTIOICHHS KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
TrOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JacTH 3allMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUIBI
MIPOYKINH, SBISIONIUECS 00beKTaMH (pelepaTbHOr0 TOCyAapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTH
3alUTHI TpaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIA]] O 3alUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO Ha/J30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSMH B 3aIIUTY IIPaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIBbHBIX MOTpeduTenei (rpymmel  moTpeduTenei,
HEOIPEIEIEHHOTO Kpyra moTpeOuTeneii), a TakkKe C 3asBICHUSIMHA O JIMKBUJAIMN H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOpTEpa, BIaJenblia arperaropa) Jnbo o
IMpEKpalCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MNpCAITPUHUMATCIIA (ynOJ’IHOMO‘—IeHHOFO
WH/IMBUYaIbHOTO TpeANpHUHUMATENs) 3a rpy0Ooe (MOBIEKIIEe CMEpTh MM MacCoBble 3a00JIeBaHUs,
OTpaBJICHHUSI JIIOJIEi) HapyIIeHHE MTpaB MOTPeOUTENEH.
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8. OpraH TOCYJapCTBECHHOI'O HaA30pa B IMOPAJAKE, YCTAHOBJICHHOM 3aKOHOAATEIILCTBOM Poccuiickoit
d)ez[epaupm, MOJKET OBITh IMPHUBJICYCH CyAOM K Y4YaCTHIO B JICJIC, 4 TAKXKC BIIpABC BCTyHATb B JCJIO IIO
cBOCH WHUIOWATUBC WK 110 MHUOMWATUBEC JIML, YUYaCTBYIOIIUX B ACIIC, I Aa4YM 3aKIIOYCHHA 110 ACIY B
J1(521520,€ 3alUTBl  IIpaB HOTpG6PITCJICfI B  paMKax rpax1aHCkKkoro Ui AIMUHUCTPATUBHOI'O
CyIJOIIpOnU3BOACTBA.

9. Opran rocyIapcTBEHHOTO Haa30pa BOpaBE JaBaTh Pa3bsCHEHHS IO BOMPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, perympyronuX OTHOIICHHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINEH.

10. KoncynpTupoBanue, npopIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAHUE MOTYT TPOBOJAUTHCA (eAepaTbHBIMU  TOCYAAPCTBEHHBIMU
YUPEKICHUSMH, IO0JIBEJOMCTBCHHBIMH OpTraHy TOCYAapCTBEHHOTO Haj30pa, B MOPSJIKE M CIydYasXx,
YCTaHOBJICHHBIX ITOJIOXEHUEM O (eIepaTbHOM TOCYIaPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00JIaCTH 3aIIUTHI
paB MOTpeOUTENEH.

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIO
MHcpopmaumm rocyaapCcTBEeHHbIM OpraHam
(B pen. denepanbHbiX 3ak0oHOB OT 29.07.2018 N 250-D3, o1 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. U3roroBuTtens (MCIOIHUTENb, IPOJIABEL], YIIOJHOMOUEHHAs OpraHU3alys WIH yIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIA TpEeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPEe0CTaBUTh B YCTAHOBIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAINIO, OOBSICHEHUS] B MUCbMEHHON M (WIH) YCTHOW (hopMe M HHYIO
uHpOpMaIHMIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHOM TOCYAAapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnmanmenmeny arperatopa B cCiyyasx, NpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
Oenepannn, 00s13aH MPEJOCTABUTH YIIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOIEMY
OTIePAaTUBHO-PA3BICKHYIO JACATENBHOCTh WM o0ecriedeHue Oe3omacHoctu Poccuiickoit denepanuu,
3alpOUIEHHBIE YKa3aHHBIM OPraHOM CBEAECHUS C UCIIOIb30BAHUEM €IMHON CUCTEMbI MEXBEJOMCTBEHHOTO
AJIEKTPOHHOTO B3aWMOJICHCTBUS B CPOKH, TOPSIKE, COCTaBe M (popMare, KOTOPHIE YCTAHABIMBAIOTCS
[IpaBurenscTBOoM Poccuiickon denepanuu.

(1. 2 BBeneH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. lMonHOMO4YMA BbICWKUX UCMNOJSIHUTESIbHbLIX OpPraHoB CyObHLEKTOB
Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpedutenen

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa @PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

1. Bpicimii MCHONHUTENBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoir ®deneparmu
OCYILLECTBIISICT MEPOIIPUSTHUSA 110 pealn3aluy, 00ECICUEHUIO U 3alUTe IIpaB MOTpeduTeNeil u B mpeaenax
CBOMX IIOJJHOMOYMI IPUHUMAET ONPEECIICHHBIE MEPBI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B menmsx coneHCTBHsS 3aliUTe NpaB NOTPEOMTENEeH HWCHOIHUTENbHBIE OpPraHbl CyOBEKTOB
Poccwuiickoit @enepanmu pa3padaTeiBalOT perHOHATBHBIC TPOTPAMMBI 110 3aIUTE NPaB MOTpeOUTENEH U
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYINpAaBJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MxX acCoManusIM, COI03aM) B OCYIIECTBICHUN UMH 3alUThI IPaB MOTPEOUTENICH.

(n. 2 Beenen PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pea. denepalbHOTO 3aKoHa OT
08.08.2024 N 232-®3)

3. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU 10 pa3padOoTKe U
peanu3alii PerHOHANIBHBIX ¥ MyHUIIMIAILHBIX POrPAaMM I10 3aIUTE MPaB MOTPEOUTEINEH.
(. 3 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUMA OpraHa rocyaapCcTBeHHOro
Hag3opa UCMOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eaepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMS ~opraHa TrOCYAapCTBEHHOIO HAJaA30pa IO  OCYLIECTBICHHIO  (heaepasibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMThl MpaB MNOTpeOMTENel MOTyT mepenaBaTbCs s
OCYILECTBJICHUSI HCHOJHUTEIbHBIM OpraHaMm cyO0bekToB Poccuiickoit ®Denepanuu MOCTaHOBIECHUSIMU
[IpaButenscTBa Poccuiickoit denepanuu B mopsiake, ycraHoBlieHHOM denepaibHbIM 3aKOHOM OT 21
nexa0pst 2021 roga N 414-®3 "OO0 o0mux NpUHIMIIAX OpraHU3alMy MyOIMYHOW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparuu’.

CraTtbsa 42.3. Nogaya n paccMmoTpeHue obpalyeHun noTpedbutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenre mnoTpeOUTENs] MOKET OBITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMa)XHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHbIE YIOJHOMOYEHHbIE
(dbenepaibHbIe OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIM OpraH cyobekta Poccuiickoi
®eneparyu 1100 OpraH MECTHOTO CaMOYTIPaBJICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnOTpeOUTENsE MOXET OBITh HaMpaBlIeHO [0 TMOoYTe, C HCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHHKAIMOHHOM ceT "MHTepHeT", B TOM 4Hciie 0pUIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTENBHON BIIACTH,
HCIIOJIHUTENIHOTO oprana cyonsekra Poccuiickoit @eneparnuu 1ub60 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyobektax Poccuiickoit denepannu - ropoaax ¢enepaibHoro 3naueHuss Mockse, Cankt-IlerepOypre u
CeBacTonosne ¢ HUCHOJIb30BAHUEM O(DHUIMAIBHOIO CaiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUS B Cllydae,
€CIIM 3TO MPEeIyCMOTPEHO 3aKoHamMHM cyObekToB Poccuiickoit ®enepanuu - ropoJoB ¢enepaibHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacTomnossi), €IMHOTO IOpTaja TOCYJApPCTBEHHBIX H
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

MYHUIIUTAIBHBIX YCIYT OO0 PErHOHAILHOTO TOpTajia TOCYJapCTBEHHBIX M MYHHUITUIAIBHBIX YCIYT, a
TaK>Ke MOXKET OBITh MPUHSATO MPH JIUIHOM TIPUEME 3asBUTEIIS.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIIyT MOTYT OCYUIECTBIIATHCS MPUEM OOpallieH!i moTpeduTenei 1 KOHCYIbTUPOBAHHUE MTOTPEeOUTENeH o
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXKAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPaMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHULHUIAIbHBIX YCIYT H
benepanbHBIMU OpraHaMH HWCIOJIHUTENBHONW BJIACTH, OPraHAMU TOCYIApCTBEHHBIX BHEOKOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BiIAacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NpaBOBbIMU akTamu Poccuinckon Peaepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe MpaB IOTpeOuTesel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TIPaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbcTBOM Poccuiickoit denepanum.

Cratba 44. OcyuwecTBrieHMe 3awWwuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOTO OOpa3oBaHUsI OpraHbI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHusi MoTpeduTeNell, KOHCYJIbTUPOBAaTh WX MO BOIPOCaM 3alIUTHI MPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpamiarbes B Cybl B 3alllUTY IpaB NoTpeduTesnel (HeonpeaeaeHHOro Kpyra noTpedourenei);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHWH 10 OOpAIICHHIO TOTPeOUTENs TOBapoB (paboT, yCIyT) HeHa JIeKAIIero Ka4ecTsa, a
Tak)K€ OMACHBIX IS JKU3HH, 370POBbs, MMYIIECTBA MOTpeOUTENeH M OKPYXAroIed Cpeapl OpraHb
MECTHOTO  CaMOYIIpaBIICHHs] HE3aMEUINTENIbHO H3BEImAloT 00 dSToM  (denepaibHbIe  OpraHbl
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONME KOHTPOJIb 32 KAYECTBOM U 0€30I1aCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpaTtiiia cuiy. - @eaepanpHbiil 3akoH oT 18.03.2019 N 38-D3.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

Cratbsa 45. NpaBa oOwecTBeHHbIX 06beAMHEHUN noTpedbuTenen (Ux accoumauum,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C
yCcTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIMHEHUS MOTpeOHTENeld (MX acCOIMAIMM, COO3bI) ISl OCYIICCTBICHHS
CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palbOoTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoi Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIllUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBICHHON MpojaaBlaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMmoympaBlieHHs uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutesneil s MpOoBEACHUS MPOBEPKU ITUX (AKTOB M MPUHATUS B CIydae HUX
MOATBEPXKJICHUST MEp IO TPECEUEHUI0 HAPYIICHWH TMpaB MOTpeOuTEeNe B Tpeaenax IMOJTHOMOYUN
yKa3aHHBIX OPTraHOB, YYaCTBOBATh B MPOBEIECHUU AKCIEPTHU3 N0 aKkTaM HapyLIEHUH IpaB MoTpeduTenen
B CBSI3M C oOpalieHusiMu notpedureneit. [Ipu ocyrecTBieHNN 00111eCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
o0OBeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOJHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYATbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TpeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, yCIyr), a Takxke
UHYI0 HMH(pOpMaIHIo, KoTopas OyJeT crnocoOCTBOBaTh pealM3alMy IMpaB M 3aKOHHBIX HMHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEIUHEHHSAMH MOTpeduTeneil (MX accoluaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEI0BAaHUN KauecTBa TOBApOB (paldoT, yCiIyr) He SBISIOTCA
peKIIaMoN;

BHOCUTh B (ejiepaibHble OpraHbl HCHOJHUTENBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), IO MPHUOCTAHOBJIEHUIO TIPOU3BOJICTBA U
pean3alnuy TOBapoB (BBIOJIHEHUS padOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBIBIIEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTL B OpraHbl NPOKYPATYPhI U (I)C,Z[CpaJ'IBHBIC OpraHbl HCIIOJIHUTEILHON BIIaCTH MaTcpHuaJibl O
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIu3alyi0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENICH, YCTAaHOBJIECHHBIE 3aKOHAMHU W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIME aKTOB (pe/lepalbHbIX OPTaHOB HCIOJHHUTEIBHON BIACTH, aKTOB HCIIOJHUTEIBHBIX
opranoB cyOwbekToB Poccuiickoit @enepanii U aKTOB OpPraHOB MECTHOIO CaMOYIIPaBIICHUS,
MPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIHPYIOIUM OTHOLICHHUS B 00JIACTH 3aIUTHI MIPaB MOTpeOuTeNnei
HOpPMAaTHUBHBIM MIPABOBBIM aKkTaMm Poccuiickoi denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNnel (rpynibl moTpeduTene, HeoNpeaeIEHHOTO Kpyra NoTpeOuTeneil);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX PECYypcoB B OOJIACTH  3alIMTHI  TIpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAerieHHOro Kpyra
noTtpeo6utenen

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpPaBJICHUs, OOLIECTBEHHBIE
o0beIUHEHNsT MOoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBe MPEIBSIBIATH HCKH B CYIbl O
MIPEKPALEHUH MPOTUBOIPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHJIUBUAYaTIbHOIO MPEINpUHUMATENS, UMIOPTEpPa) B OTHOILICHUH
HEOIPEICIIEHHOI0 Kpyra NoTpeOuTenei.

(uactb nepsas B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yJI0BIETBOPEHUHU TaKOTO MCKa CyJ 0Os3bIBAE€T MPABOHAPYLIUTENSI JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMM WIM UHBIM COCOOOM JI0 CBEIECHHUs MOTpeduTeneit
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CHJIy pelIeHHE CyAa O TMpU3HAHUU JEWCTBHM HM3TOTOBUTENS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opramu3aivii WJIX YIOJHOMOYCHHOTIO HMHAHWBUAYAJIIBHOTO
MpearpuHUMATENs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOILICHHHM HEOIPENEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNBHO ISl CyJa, PAcCCMATPUBAIOIIETO WCK TOTPEOWTENsT O 3allUuTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opranu3aivii WJIX YIOJHOMOYCHHOTIO HWHAHWBUAYAJIIBHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMEINHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHI/ISaHI/IeI\/’I NI
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHEHUEM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 27.03.2026
(c u3m. n pgon., ...

norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOMPEACIIECHHOr0 Kpyra MOTpeOuTeneil, CyJl NMPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
00bETUHEHUIO TIOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JICPKEK, a TaKXKE HHBIX BO3HHKIIUX JIO OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOMUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISABICHUS B pPeE3yJbTaTe TMPOBEICHUS TaKOW OSKCIEPTH3BI
HapyIIeHUs 00sA3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga
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